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What is BNPL?

e Buy now, pay later (BNPL) allows
Customers to shop now and pay for
their purchased items later through
installments.

e BNPL works like a short-term loan, and
it involves Customers, Lenders, and
Retail Brands.
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What is Tamara?

o Tamara currently offers customers the
ability to split their payments into 2,3,
or 4 installments with no interest and
no late fees.

e Each customer will have a unique
maximum spending limit, it is not fixed
and will vary depending on certain
factors.




How Tamara (BNPL)
could help you?

Shoppers have
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flexibility
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Helps you grow your
business
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In-Store Solutions

1=
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Web Interface
Solution

Merchant
Application

=

1100

o

POS Integrations

Tamara provides three in-store solutions to assist your customers in obtaining

fair, transparent, and seamless financial solutions.
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Web Interface Solution

Generating payment links using our Merchant Portal

| | @ Account Name

.
i @ ” Orders © Create Order
‘1  Click on “All Orders o 5o .
A" orders Q Search by ID, customer name, or phone number ™4 30 Mar-30Jun Vv Partially Refun... v Store v Filter v Clear All

Expires soon

2  Clickon
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

Web Interface Solution

Generating payment links using our Merchant Portal

1

Enter Customer’s phone number,
Order Reference ID & Order Amount

Customer details

Customer phone number Customer email add

= 971 ~ 501234567

Order details

Order reference (optional)

Expiry date and time (optional) Receipt language

English / 2347

Order amount

300

ress (optional)
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

Web Interface Solution

Generating payment links using our Merchant Portal

®

Waiting for the customer to complete
the checkout process.

Cancel this order

Wait for the customer to complete
payment

3

Order Captured
Approval Code #95210435
#95210435;300.00
Complete Date 21/12/22, 16:26 PM
Total Amount SAR 300.00
See Order Details
Close
SUCCESS!
.
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1
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Web Interface Solution

Generating QR Code using our Merchant Portal

| | @ Account Name

.
i @ ” Orders © Create Order
‘1  Click on “All Orders o 5o .
A" orders Q Search by ID, customer name, or phone number ™4 30 Mar-30Jun Vv Partially Refun... v Store v Filter v Clear All

Expires soon

2  Clickon
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

Web Interface Solution

Generating QR Code using our Merchant Portal

<@ tamara Partners

. [TEST] -- UAE t...
i < Create a new order ¢

3 Click “create order with QR code” oo : freats erder it e

O QR code customers can scan to pay using the QR Pay icon

on their Shop tab on the Tamara customer app.

& Payment link

4 Enter branch, order referenceID& —
order amou nt e Order reference (optional) Customer Preferred Language

nglish / & dasy

Order amount

%0
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

Web Interface Solution

Generating QR Code using our Merchant Portal

SCAN USING TAMARA APP

5 Direct customer to scan QR code
and complete the payment

%0


https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

Web Interface Solution

Generating QR Code using our Merchant Portal

o

Order captured
#leso1234:11 AED
Tolal amount AED 11.00

6 Wait for customer to complete
transaction

7  Successful payment

%0
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https://www.youtube.com/watch?v=c_X8r1kKDCw&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=1

90 tamara

Merchant
Flow

(Merchant App)




Merchant App Solution

Generating payment links using our Merchant App

2 9:41 l = 3 9:41 i \
oose in-store branc!

Hi, Partners! .’

QIWIE|R|T]YU]I|O|P
AIS|D|FJGIH]J|K|L

4 Z X CVBNMSG

«._ )

Open Tamara Search for Click on

Merchant App the required ‘Create new

and login with store order’
your credentials

Create New Order

Enter amount
and customer’s
phone number




Merchant App Solution

Generating QR codes using our Merchant App

9:41 .."?A 2 9:41 il ® 3 9:41 i

Choose in-store brancl r X

H \ §Pastneria Create a new order
Hi, Partners! . Branch o o

Please ask the customer to
scan the QR code using Tamara
app

Open Tamara Search for Click on Enter amount Direct

Merchant App the required ‘Create new customer to
and login with store order’ scan QR code
your credentials
90




Merchant App Solution

Confirming payment on our Merchant App

<

Please wait for the
customer to complete the
checkout process

Simple!

Order Captured Easily generate and manage customer’s orders with

Tamara’s merchant app.
SAR 300.00

\

Waiting for customer
to process payment

\

Payment confirmation
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Integrated POS Solution

Generating payment using integrated POS system

Select Tamara as a Enter the customer’s mobile
payment option on the number to send the payment
POS terminal* link via SMS*

*Screenshots and flow above are for demonstration purposes only.

Payment is confirmed once
the customer completes the
payment*

%0
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QR code Payment Solution

Key Benefits
‘1 Makes ID verification easier for new customers.
2  Faster than payment links.
3 Customers can scan directly from camera or
Tamara app.
4 Reduces chance of customer facing limit

issues or rejections.




Customer
Journey




Pitching Tamara In-Store

If the customer thinks an If the customer is looking
item(s) is too expensive for a discount or offer

If the customer is confused During off peak shopping
between multiple items periods




Onboarding New Customers:

what new customers need to join Tamara

Country KYC details required

A valid, verifiable Saudi Mobile number
Saudi Arabia A valid Saudi National ID/Ilgama Number
Valid Debit or Credit Card

United Arab A vol!d, ver.lflo_ble Emirati Mobile number
A valid Emirati ID

Emirates Valid Debit or Credit Card




9:41 all T -

tamara

Complete your order

Hey, Abdullah

90 tamara

Choose plan

4 @ Splitin 3 Splitin 2

Journ ey |

6th of November

(New customer) N

Pay in Full

Pay with

Pay 75.00




In-Store Payment Solution

New customer checkout flow [Payment links]

241

QO smart
Get 1% cashback & waiy
service fees

1 T

AA & tamara.co ]

YY) Tamara Partner Name
Easy, flexible payments with tamara

One month free,

Dear Customer, an order has been
created at "Tamara Partner Name"
with total amount 300.00AED d
currently pending payment completion.

Enter your verification code

We've sent a 6 d nber +966
oose Plan
56 584 2129,
S Split your payment
Verfication Cor Spitve
You can reser ode in

Checkout easily using the link below:

.. a0 ASD 6i Successfully
29th of August AED 606.30 Completed

AED1,212.60

\ \ \

Receive an SMS via Enter verification Verify their ID Complete the initial Successful Payment
phone number code payment for their order

%0



In-Store Payment Solution

New customer checkout flow [QR code]

Mayur Agrawal

General

) Scan & shopin-store

B My Walet
@ My wishlists
B Mycads

! sankAccount

Frequently Asked Questions
Help Center

©  About Tamara

Customer opens Tamara
app and presses on the
scan QR option

Customer scans QR
code generated by
merchant

Input your ID information

ational ID / Iqama Number

Date of Birth

Verify their ID

@& Basel Watch - In-S... AED 1194.00

Choose Plan

Split your payment

& No Interest  Sharia Compliant

Splitin 4 Splitin3
Due Today

29th of August

29th of September

29th of October

Total - Service fee applie

Pay in Full © 5% Cashback
One-time, full payment

Splitin 2

AED 301.65|
AED 301.63|
AED 301.63|

AED 301.63|

AED 1206.54

Complete the initial
payment for their order

AA & tamaraco ]

YY) Tamara Partner Name
Easy, flexible payments with tamara

Successfully
Completed

Thank you for using Tamara, Enjoy your purchase

\

Successful Payment

%0



9:41

tamara

Hey, Abdullah

90 tamara

Customer o ==

ind @ Splitin 3 Split in 2

o y, Due today
>
6th of October
6th of November

Existing | —
customer - al il

Pay with

Pay 75.00




In-Store Payment Solution

Existing customer checkout flow [Payment links]

1

Dear Customer, an order has been
created at "Tamara Partner Name"
with total amount 300.00 ‘AED id
currently pending payment completion.

Checkout easily using the link below:

~———

Receive an SMS via
phone number

@ tamara.co

Tamara Partner Name
Easy, flexible payments with tamara

Enter your verification code

We've sent a 6 digit
56584 2129. Ch

e to phone number +966

mber

Verification Code

123456

| accept Tamara's Terms & conditions

Verify Phone Number

~————

Enter verification
code

3

Get 1% cashback & w:

One month free, then AED N
N ! Explore Smart >

hoose Plan

Split your payment

Spliting  Splitin3  Splitin2 @

Down payment AED 606.30

29th of August AED 606.30

Senvic o0 A0 1260
) save AED 12.60 with Smart

Total

PayinFull @6

\ Pay AED 606.30 y

Complete the initial
payment for their order

@ tamara.co

Tamara Partner Name
Easy, flexible payments with tamara

Successfully
Completed

You are being redirected back to order confirmation,
Thank you for using Tamara, Enjoy your purchase!

You will be directed back in a few seconds.

~———

Receive payment
confirmation

%0



In-Store Payment Solution

Existing customer checkout flow [QR code]

2

Mayur Agrawal

General

i Scan & shop in-store

My Wallet

My wishiists

My cards

Bank Account

Tl ) sk B s

Frequently Asked Questions

Help Genter

About Tamara

Customer scans QR
code generated by
merchant

Customer opens Tamara
app and presses on the
scan QR option

3

@&  Basel Watch - In-S... AED 1194.00

Choose Plan

Split your payment

= No Interest v Sharia Compliant

Splitin 4 Splitin 3 Splitin 2

Due Today AED 301.65

29th of August AED 301.63

29th of September AED 301.63

29th of October AED 301.63

Jotal - Service fee applied @

AED 1206.54

Pay in Full @ 5% Cashback

One-time, full payment. Learn more >

Pay with

K Pay AED 301.65

Complete the initial
payment for their order

4 T\

AA @ tamara.co ©)

Tamara Partner Name
Easy, flexible payments with tamara

Successfully
Completed

YYou are being redirected back to order confirmation,
Thank you for using Tamara, Enjoy your purchase!

You will be directed back in a few seconds.

~———

Receive payment
confirmation

%0
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Policy




Web Interface Solution

Refunding customers on Partners Portal

‘1 | Click on the order

2 | Clickon



https://www.youtube.com/watch?v=DZGgGg9MYvg&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=2

Web Interface Solution

Refunding customers on Partners Portal

Refund order

1 Enter Amount to be refunded and related
refund Comment for reference



https://www.youtube.com/watch?v=DZGgGg9MYvg&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=2

Web Interface Solution

Refunding customers on Partners Portal

Are you sure want to refund this
order?

You're about to refund AED 300 to the customer?

2 (The refund can't be undone after this)

Confirm refund request

Refund Order

Cancel



https://www.youtube.com/watch?v=DZGgGg9MYvg&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=2

Web Interface Solution

Refunding customers on Partners Portal

Order successfully refunded!

The refund action has been successful

3 | SUCCESS!



https://www.youtube.com/watch?v=DZGgGg9MYvg&list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30&index=2

Web Interface Solution

Refunding customers on Partners App

2

~e tamara Confirm the Order Refund

T Maryam’s Order
Branch C

(-] S o o . Order Partially Refunded
Creste new order #1699482608619)| 100 Approval Code 195210435

able customers to pay for orders Blanket Sherpa Mink

43994829393 @

amara e SAR 145.00 A
e - Moc Harijimashe
#3994829393 @ Lorem ipsum sit dolor amet, lorem ipsum sit
dolor amet
o 195210435;100.00

SAR 00.00
t
¥ - SAR 00.00 mplete Date 21/10/2022, 09:59 PM

Refund amour SAR 100.00
Refund an order

Paper Holder
1X SAR 30.4¢

Go to Home Page
i SAR145.00 >

® Sean Barcode Complete Refund

Click on Enter Confirm order details Enter amount to be Receive a refund
‘Refund an order’ Order ID refunded to confirmation

customer

SAR 145.00 A

%




Customer refund SMS

1:09+
< Tamara

There has been a return on Some of your order items from
your order from merchant sa merchant sa stage has been
stage, you'll receive a refund of returned, your payment plan

33.34 SAR shortly. has been updated accordingly.

Full Refund Partial Refund

Customer gets his money back Payment plan gets updated




Questions?

90 tamara




Helpful links SIS

™

Full video guides available, A Click Here
Click Tamara logo to explore our online guides '

90 tamara



https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30
https://www.youtube.com/playlist?list=PLnpOd7JYq3Uz5eRBg-iLR0ENXSPXrPE30

Thank You

90 tamara



